F_34b Appeal & Complaint Procedures Revision 01

Appeal & Complaint Procedures (&5 5 _FEFfEF)

1.Complaint / Appeal Submission FER#&5F / _EEF)

2.Receive & Register EW B E0)

3.Verify, Scope & Classify (Bt - FRESE & 77E)
4 Investigate & Gather Evidence (FRZE & A2 SE1E)
5.Independent Review (BT EZ)

6.Prepare Decision & Response (BEE R E K [E17E)

7 Issue Official Reply (B HIEZ[E17H)

8.Close Case & Archive Records (452 F f 17 HE)



